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Signature Automation Friends & Family,

Although recent events with nationwide protest have flooded airwaves, there is no doubt that the
2020 COVID-19 pandemic has had a drastic effect on our daily lives. However, with every challenge
comes a new opportunity to shine. Large corporations, small businesses and individuals alike have
come together once again to show our resolve as a society in the face of severe adversity.
Throughout this, there has been a well-deserved outpouring of support for the frontline workers
that are critical to our nation’s infrastructure and crucial to the well-being of the public.
Communities and media outlets have gone out of their way to recognize the outstanding
accomplishments of essential workers. But much of their focus has been on healthcare and first
responders with little recognition of the outstanding jobs utility personnel are performing daily.

At Signature Automation, we wanted to take this opportunity to show our appreciation for the jobs
being done by the state’s water and wastewater professionals. Facing this pandemic is challenging

enough, but it is comforting to know that these dedicated individuals are there for us during these

trying times to ensure our public water systems remain safe.

Several of our staff felt the need to find a way to show our appreciation. Collectively, we reached out
to our family members for ideas. Fortunately for us, we have several very creative people on staff
with equally creative children who combined their efforts to develop designs for our future
generation to color. Through this activity, we are not only providing an “art class assignment” for
staff with at home and out of school children but also allowed our staff the opportunity to tout how
great the individuals in our industry are and the important role operations and maintenance
personnel play in protecting our overall well-being.

If you would like to join us in this effort to show appreciation for the various utilities across the
state, please have your friends and family color these sheets and add a short note of appreciation.
And, of course, do not hesitate to distribute these to anyone you think might be willing to help out.

Once you have filled them out, feel free to drop them off at your local utility department or, if you
prefer, mail them back to Signature Automation and we will distribute them to our client base in
Texas cities across the state

Signature Automation

Attn: Caitlin Sheehan

14677 Midway Rd, Suite 212
Addison, TX 75001

SKerely,

Rick Hidal

President
Signature Automation, LLC




Water professionals around the world work every day
to recover resources and provide clean water.
Water is our passion; we’d like it to be yours too!
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By using a reusable water bottle,
you could save an average of
156 plastic bottles annually
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